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The World is Open for Your Business.

Let the U.S. Commercial Service 
connect you to a world of opportunity.



Let Us Help You Export
The U.S. Commercial Service is part of the U.S. 

Department of Commerce’s International Trade 

Administration.  With offices throughout the United States 

and in U.S. Embassies and consulates in nearly 80 

countries, the U.S. Commercial Service utilizes its global 

network of trade professionals to connect U.S.    

companies with international buyers worldwide.



Our Global Network of Trade Professionals 
Opens Doors that No One Else Can. 

 The U.S. Commercial Service provides U.S. companies 
unparalleled access to business opportunities around the world. 

 As a U.S. Government agency, we have relationships with foreign 
government and business leaders in every key global market.

 Our trade professionals provide expertise across most major 
industry sectors.  

 Every year, we help thousands of U.S. companies export goods and 
services worth billions of dollars.  



Our experienced trade professionals help you enter 
international markets in the most efficient, targeted 
way. We assess your export potential, understand 
your needs, and provide the right mix of U.S. 
Commercial Service capabilities to achieve your 
exporting goals.
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We Work with You to Connect Your Company with 
the Right Opportunities Abroad.

Overcome Challenges
U.S. Commercial Service Business Approach



 Trade Counseling. Get the information and advice you need 
to succeed.

 Market Intelligence. Target the best trade opportunities.

 Business Matchmaking. Connect with the right partners and prospects.

 Commercial Diplomacy.  Ensure your products and services have the 
best possible prospects for success in international markets. 

Our Proven Expertise Makes Doing Business 
Internationally Easier

Whether you are looking to make your first export sale or expand to 
additional international markets, we have the expertise you need to tap 
into lucrative opportunities and increase your bottom line. 



Proven Expertise: Trade Counseling

 Planning and Strategy. 

– Create a comprehensive international business plan for entry or 
expansion into targeted markets.

 Legal and Regulatory Issues.

– Determine export licensing needs for 
shipping products.

– Understand and comply with global 
product standards, certification requirements, 
electricity regulations, and packaging laws.

– Avoid intellectual property issues and legal 
disputes.

Get the information and advice you need to succeed.



 Documentation and Product Requirements. 

– Learn about export documents, including Electronic Export Information 
filing, invoices, packing lists, and certificates of origin.

– Verify tariff rates and import fees; determine 
your product’s Schedule B and HS numbers.

 Trade Problems. 

– Get assistance with customs-related issues.

– Obtain support if your company’s exports or 
foreign bids are adversely affected by a trade barrier.

– Limit the risk of non-payment and receive assistance if problems arise. 

Proven Expertise: Trade Counseling
Get the information and advice you need to succeed.



“Grand Rock’s sales volume has increased with EXIM’s credit insurance, 
customers are placing larger orders since cash is more available to them since 

they are now on credit instead of cash-in-advance.”

— Jerry Arth
CFO

Grand-Rock Truck Exhaust Systems

Real Results: 
Grand-Rock Company

Painseville-based manufacturer Grand-Rock 
produces exhaust systems principally designed for 
diesel trucks. The Commercial Service counseled the 
company on ways to grow their sales by offering 
more competitive payment terms to their foreign 
buyers via EXIM credit insurance.  As a result, Grand-
Rock offered open terms for a sale in the Dominican 
Republic and various other countries.



Proven Expertise: Market Intelligence

 Country Commercial Guides. 

- Leverage reports, prepared annually by U.S. Embassy staff, 
containing information on the business and economic situation 
of foreign countries and the political climate as it affects U.S. 
business and investments.

 Customized Market Research. 

- Get specific answers to your specific 
international business questions.

Target the best trade opportunities.



Proven Expertise: Market Intelligence
Target the best trade opportunities.

 Background Reports. 

- Learn about potential partners from our trade professionals working 
in your target markets.

- Get detailed credit reports covering sales, 
profit figures, potential, liabilities, and 
other financial information.

 Trade Data and Analysis. 

- Obtain the latest annual and quarterly trade 
data by country, state, commodity, and year.

- Find industry-specific trade data and analysis.

- Get country-specific tariff and trade agreement information.



“Thank you very much for the prompt and comprehensive information, there is 
no way we would have felt comfortable doing this deal without your guidance 
and help!”

— Richard Anderson
President and CEO

KPC Master’s Craft Int’l Inc.

Real Results: 
KPC Master’s Craft Int’l
Massillon-based conveyor manufacturing 
company KPC Master’s Craft leveraged U.S. 
Commercial Service market research, and 
extensive trade counseling to connect with a 
reseller in Germany.



 Partner Search. 

– Find pre-screened potential partners and get detailed company reports; 
determine the marketability of your product or service.

 Personalized Business Matchmaking. 

– Meet with potential buyers, sales 
representatives, and business partners.

– Leverage customized market briefings.

 Trade Missions.

– Participate in business development missions 
led by senior U.S. government officials.

– Meet with distributors, government and industry officials, prospective 
customers, and U.S. Embassy officials.

Proven Expertise: Business Matchmaking
Connect with the right partners and prospects.



 Trade Shows. 
– Use our International Buyer Program to meet with pre-screened 

buyers at major U.S. trade shows.
– Exhibit in the U.S. Pavilion at our 

Certified Trade Fairs.
– Let us distribute your marketing literature 

at global trade shows.
 In-Country Promotions. 

– Leverage customized venues to reach 
potential partners and buyers.

– Advertise in our official catalog of U.S. suppliers sent to nearly 400,000 
international companies.

– Feature your company on our local-language Web sites. 

Proven Expertise: Business Matchmaking
Connect with the right partners and prospects.



“…Russia is going very well.  Their general manager and sales manager 
came to visit us at Miller a few weeks ago, and just for this quarter (1st

quarter 2010) they have sold over $80,000 in machines, so we are very 
happy!” 

— Anne-Sophie Dorey
International Distribution Procurement Manager

Miller Weldmaster Corp.

Middlefield-based hardwood 
flooring manufacturer Sheoga 
Hardwood flooring secured an 
order in Saudi Arabia for more 
than $50,000 for their first sale. 

Real Results: 
Sheoga Hardwood 
Flooring



Proven Expertise: Commercial Diplomacy

 Overcome trade obstacles to successfully enter international 
markets.

 Access U.S. government trade advocacy for your foreign government 
procurement bids.

- Visits to key foreign officials by high-ranking U.S. officials

- Direct support from U.S. officials 
stationed overseas

- Letters to foreign decision-makers

Level the international playing field for your company.



“I have just returned from a trip to the Caribbean and I wanted to report that the 
issue concerning the fans in Trinidad has been resolved much to everyone’s 
surprise.  Apparently it is unheard of for Customs to change their ruling, but in 
this case you and your team have joined together and made an injustice right.” 

— Steve Firstenberg
Director of International Sales

Kichler Lighting

Valley View-based Kichler Lighting 
leveraged U.S. Commercial Service 
advocacy to ensure that customs 
officials in Trinidad were charging duties 
and tariffs on the proper value of their 
products, saving their client over 
$10,000 in charges.

Real Results: 
Kichler Lighting



Contact us today 
to connect with a world of opportunity 

Jay Biggs
Commercial Officer

U.S. Commercial Service
Jay.Biggs@trade.gov

U.S. Export Assistance Center          Tel: 216-522-4754
600 Superior Ave. East, Suite 700

Cleveland, OH 44114
www.buyusa.gov/northeastohio


